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Documentation Bulletin 
 

Severity Level Info Bulletin Number CGBU_031621 

Issue Date 8/13/2018 Expires DSR 8.2 Customer Documentation Set 

Title IDIH .pcap export limit is 1 MB instead of 20-25 MB 

Product DSR Releases 7.3 through 8.1 

Priority FYI Related Bugs 27226536 

Impacts Compatibility NO Impacted Product Line(s): N/A 

Author J. Carlino Part No. Affected E69819-01, E76937-01, E87973-01, 
and E89019-01 

Markets ALL  

Approved By/Date K. Cook 8/13/2018 

Problem Description 

Note for payload limit has changed in the IDIH User Guide to: 

Note:  Payloads sent from DSR to IDIH contain Diameter/RADIUS layer only (no IP or TCP/SCTP layers). Therefore, 
IDIH makes a best effort to simulate those layers when constructing the PCAP file for export. Trace export exports 
up to 1 MB of payload data. The rest of the payloads are ignored. The user can refine the query to accommodate 
all the payloads the user wants to export and re-export it again. When TLS or DTLS is used as the transport, the 
export displays TCP for TLS and SCTP for DTLS as the Transport value. 

Impact 

None 

Needed Actions 

No action needed. 

 

Customers should store this bulletin with their associated DSR documentation location for reference. 

This notice is provided information to Oracle customers about issues identified with our systems. If you have any 
questions about this notice, call the My Oracle Support main number at 1-800-223-1711 (toll-free in the US), or call the 
Oracle Support hotline for your local country from the list at http://www.oracle.com/us/support/contact/index.html. 

 


